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HAPPY HOLIDAYS FROM ALL OF US AT
ASG INFORMATION TECHNOLOGIES

It just amazes us how fast another year is passing us by. The days are getting
shorter, the temperature is dropping, and folks are getting ready for the holidays
signaling the end of another year. It seems like only yesterday that we were toasting in
2008, yet we only have a few short weeks left on the calendar!

Thatis why we want to take a moment to express our sincere appreciation
for your patronage and loyalty, and to thank you for being our customer.

We realize that you have a lot of choices when it comes to choosing a computer
support specialist. Yet, you have been loyal to ASG and we are very grateful for it. To
that end, we are going to do our best in the coming years to continue to earn your
loyalty by providing the absolute best services ASG can.

We look forward to serving you in 2009 and wish you
and your family health, happiness, and good fortune.

We are hoping you will accept the enclosed gift as a small token of our sincere
gratitude for having you as our customer. If you are not yet an ASG customer, we
would like to extend the same holiday wishes and invite you to be an ASG loyal
customer and redeem the same coupon for $25.00 off labor services.

From All of Us at ASG

ASG HOLIDAY COUPON
Present this 2008 Holiday Coupon and Receive:

Please Present This Coupon 4
When Services Are Rendered ,
k" '1) ( ] . D Limit 1 Per Customer m:‘:-
- - Mo N, Expires 12-31-09
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$25.00 Off Labor Services ‘
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Keep Your
Computer
Running Well
With ASGis
Full System
Maintenance

You wouldnit drive your
car 10,000 miles without
getting an oil change.

The average life expectancy
of a computer is a mere
two years if regular
maintenance is not
diligently performed.

Considering the cost of an
entire new system and
labor costs to set up or

transfer data from the old

computer to the new, it is
more cost effective to get
regular maintenance
performed on your
computer.

ASG performs maintenance
tasks which can help
prolong the life of your
computer and keep it
running efficiency.

Coupon

This Coupon
Entitles You To
$25.00 OFF

An In-House

Full System
Clean Up

Expires 1/31/09

May not be combined
With Holiday Offer Coupon

Product of The Month

Microsoft Exchange Server

Microsoft Exchange Server is a messaging and collaborative software product developed
by Microsoft. It is part of the Microsoft Servers line of server products and is widely used
by enterprises using Microsoft infrastructure solutions.

Exchange's major features consist of electronic mail, calendaring, contacts and tasks;
support for mobile and web-based access to information; and support for data storage.

Advantages of Microsoft Exchange

o

Provides all of the mobility and information sharing functionality needed for business
class messaging.

Exchange allows your organization to streamline many common communications,
scheduling, and information. sharing tasks that face your business everyday.

Access information even when out of the office.

Get more out of an email system so that employees can get more done.

Gain the peace of mind that comes from a professionally managed service.

Your employees can share calendars, folders and contract. Outlook is available for
desktops, browsers, mobile access so you are always connected.

© Since you always connect to the same Exchange Server, your inbox stays synchronized,

no matter which Outlook client you are using.

o

o ©o o o

Mobile workers, such as sales and service staff using portable computers and running
Outlook over a wireless, are free to roam and communicate. No longer tethered to a
cable, they can check their email messages, look up their contacts and schedules, and
continue to communicate with their customers, partners, and coworkers wherever and
whenever.

Remote workers can work at home, a remote office, a customer site or a hot spot such
as their local Internet café, and can start Outlook or use Outlook Web Access from any
Internet connected computer to gain security-enhanced access to Exchange.

Traveling executives can run Outlook from their hotel or between flight connections
with their laptop or pocket PC and Windows Mobile-based Smartphones and synchronize
their email messages. With the latest synchronized Exchange date, they can continue
working offline until their next opportunity to dial in and reconnect.

For information about Microsoft Exchange, please call 203-265-1443.

ASG Computer Funny € or not so funny.

Wouldnit It Be Nice To Have
This Message Pop Up On Your
Employees Computer When They
Are Doing Something On Their
Computer That Is Not Work
Related?

Are you using your Sonicwallis
Content  Filtering which  has
features to only allow your
employees to go to work-related
websites?

Employment/Enjoyment Conflict

Your systern adrmnisirator has daterrnned that
i current activity is providing alevel of
enjournent bavondthat which iz allowed on
carmpani tirne, r'our enjoument will now be
dizabled. 'ou may continue vath this activitu,
bt o rrany niot enjou it Ses valr sustemn
admniraztrator For more informiation.
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Which Microsoft Office Product
Best Fits Your Needs?

Cin

Microsoft Office
Small Business 2007

Microsoft Office Small Business 2007 offers
new contact management and marketing
tools to help you save time and deliver
better customer service. Includes;

Microsoft Word 2007
Microsoft Excel 2007
Microsoft PowerPoint 2007
Microsoft Outlook 2007
w/ Biz Contact Manager
Microsoft Publisher 2007
Microsoft Accounting Express 2007

Microsoft Office Basic 2007 empowers you
to easily manage your email, documents, and
spreadsheet to help you save time and work
more effectively. Includes;

Microsoft Word 2007
Microsoft Excel 2007
Microsoft Outlook 2007

s Software TIP 55

Donit Lose Your Software
»  Disks and Product Keys !l =

«When you purchase computer software it u
w comes with a disk and a product key. Theu
u product key is a string of random numbers u
w+and letters that you need in order to activate
» or enable the software. In order to install or ,,
n reinstall the software, you will need the disk ;;
nand the product key in order to activate it}
I"again to be able to use the software. g

a Treat product keys and software disks u
alike passwords Fi Keep them in a safe u
a place! If you lose them you will have to u
«purchase another license of the soft- .
wware in order to reinstall the software.

3.0ffiCe reat vpe Hooes.

Microsoft Office
Professional 2007

Microsoft Office Professional 2007 has
new tools for managing your customer
and business information to help you save
time and work more effectively. Includes:

Microsoft Word 2007
Microsoft Excel 2007
Microsoft PowerPoint 2007
Microsoft Outlook 2007
Microsoft Publisher 2007
Microsoft Accounting Express 2007
Microsoft Access 2007

i !
i Antivirus XP 2008 is a rogue anti-!
i spyware application that is promoted and !

iinstalled by a Trojan. Once inside, !
i Antivirus  XP 2008 will display fake'
1 security alerts or notifications to TRICK !
ruser to buy the paid version of Ant-virus
1 XP 2008. :

Do Not Click OK,

Do Not Click To Cancel,
Do Not Click To Purchase,
Do Not Click to Close the
Message!

i keyboard and chose Task Manager Tab. !
i Find the Antivirus XP 2008 program !
i under Applications and highlight and !
i click on End Task. Call ASG because
I your computer may need service in -

1
| 1
. 1
1 1
1 1
1 1
I !
i Instead, Hit Ctrl, Alt, Delete on your !
. 1
1 1
1 1
1 1
1 1
1 order to remove the virus. :

ASG
Product
Coupon

Receive
$15.00 OFF

On any of these
Microsoft Office
Products:

Microsoft Office
Professional 2007

Microsoft Office
Small Business 2007

Coupon Expires
1/31/09

Must Present Coupon
Prior to Purchase

ASGis Partner
Of The Month

Each coming month
ASG will feature a
business that we have

a relationship with
and we thought it
would be a great idea
to spread the good
word about their
business. Itis a way
of networking and
letting other people
know what products
and services your
business provides. If
you would like to be
featured in one of our
Tech TalksiA
please call Holly at
203-265-1443.




