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Are You Making These 
Security Mistakes Online? 

 
One big misconception many computer users have about spyware and viruses is that these 
programs somehow invaded their computer through no action or fault of their own.         
Sometimes this is simply not true.  
 
Many times malware, spyware, and viruses are a result of some action taken by the user 
(you or an employee or family member that uses your computer).  Remember, cyber    
criminals are incredibility clever and gain access to your computer via some of the most 
innocent and common activities you are performing online, that is why it SEEMS as though 
it is your computerõs fault when in reality, YOU are unknowingly giving these cyber      
criminals free access to your computer.  
 
Here are 6 things you should NEVER do online: 
 
• NEVER download screensavers, òenhancedó web browsers, or otherwise òcuteó 

programs. Almost all come with a healthy dose of spyware and viruses. 
• NEVER respond to an e-mail asking you to verify your account information,         

username and password, or other personal and financial information online.  Always 
call the organization making the request.   

• NEVER respond to emails containing offers that seem too good to be true, such as 
prizes, money transfers, or low-interest loans, almost are scams designed to get your 
personal information to steal your identity.   

• NEVER sign up for peer-to-peer file sharing networks such as KaZaa to download   
music, videos, programs, or pictures.  These sites are breeding grounds for viruses.  

• NEVER click on pop-ups.  Malicious attackers often use pop-ups to gain access to 
your computer.  

• NEVER open file attachments from unknown sources.  When in doubt, delete! 



 

Considering Changing Your ISP? 

Before Spending $$$ for a New Computer  é..
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Internet connectivity services can be broken down into two main componentsñ 
 1.ñPhysical network connection which lets you connect you to the Internet 
 2.ñThe connection to network services such as your e-mail or  website 
 
Reasons to switchñ 
 You many want to switch because you have found a better deal or because you need more 
 bandwidth speed.  
 
Something to consider BEFORE you change ISPsñ 
 You need to plan properly before the change because there may be a disruption of Internet 
 and email services if you cancel your current ISP before the new ISP goes into effect. 
  
 If your current ISP provider is also hosting your e-mail and you switch to a new provider, 
 you may have to change your email address domain.  A domain example is                   
 anyname@somecompany.com. Your current domain may have to change.  
 
Before considering changing your ISP-  
 Call ASG Information Technologies to discuss your current situation and discuss how 
 changing your ISP may affect your business.  

                                             Do not change until you consider this é  

 
òHELP!            
We switched our ISP 
and now we canõt get 
out on  the Internet 
and  we canõt send or      
receive emails!ó  

Consider bringing your computer into ASG and  receive a full system clean up for just under $200. 

Is Your Computer Running Slow, Freezing Up,            
Getting Pop-Ups and Doing Strange Things? 

Coupon 
 

This coupon         
entitles you to 
$25.00 OFF 
An In-House 
 Full System 
Clean Up 

 
Expires 10/31/08 

Bring your computer to ASG and we will perform a full system clean up.  We will  scan your computer 
with several spyware and adware scans.  Clean up the registry with several registry scans.  Check the  
security software to make sure the software is active and up to date.  Clean out your temporary Internet 
files and defrag the hard drive and more.   Drop your computer off to ASG Monday through Friday     
between 8 am and 5pm or call today for more information 203-265-1443. 

Donõt Like Your Vista òStart Menuó? 

            You can switch it back to the way it looked in Windows XP 

To do so: 
Click on the START button;  
Choose Properties; 
Under the Start Menu Tab, 
tick the options for Classic 
Start menu; Click OK then 
use your new start menu.  

 

As of now, ASG is still able to obtain business class computers with Windows XP Professional 
while supplies last.  Please call 203-265-1443 for more information. 

 
    
 

Tip for             
Vista Users 

 
If you have to     

purchase a Windows 
Vista computer, ASG      

recommends that     
you add additional 
RAM above what     

Vista requires.     



If you believe you have the Antivirus XP 2008 spyware or you                   
are experiencing these symptoms, please give ASG a call. 
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Antivirus XP 2008 is a rogue anti-
spyware application that is promoted and 
installed by a Trojan.  
 
Once inside, Antivirus XP 2008 will     
display fake security alerts or notifications 
to TRICK user to buy the paid version of 
Antivirus XP 2008.  
 

RISK LEVEL:   
High (Dangerous)  

 
If you see a pop up balloon warning     
message claiming that your PC is infected: 
 
• Critical system error 
• Your computer is infected 
• Hijacked homepage to obscure   

webpage 
• Flashing icons appear on your      

system try (near your system clock) 
 
You may have the Antivirus 2008 spyware. 
 
 

      Do Not Click To Purchase                         
the Version of Antivirus XP 2008! 

Symptoms: 
 
• You see excessive pop-up advertisements 
• Your web browser had additional components         

that  you did not recall downloading 
• Your settings have been changed without your      

knowledge 
• Your computer is slower than usual 

Are you tired of changing,   
labeling, and storing back up 
tapes?  Want to protect your 
data from on-site fire, flood, or 
hardware failures?  Did the   
current hurricanes cause you to 
re-think your current back up 
system?  Then you will want to 
know about ASGõs Off-Site Data 
Back Up Storage Product.  This 
service backs up your critical 
data to a high-security, fault  

tolerant, off-site facility directly 
over the Internet.  As a second 
line of defense, ASG also     
recommends using two external 
hard drives to which the data 
will be backed up.  Once a week 
one of the hard drives can be 
taken offsite and secured.   
Donõt wait for a disaster to 
happen, call today and receive 
information regarding ASGõs   
Off-Site Data Back Up.  

 

 

Receive  
$20.00 OFF  

Your First  
Monthõs  

Off Site Back Up 
 

Offer Expires 10/31/08 

 
 

 

SPYWARE ALERT! 

 

Hurricanes, Fires, Floods  -  
 
                                          If Disaster Strikes, Are You Ready? 
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Weõre on the Web 
www.asgct.com 

ASGõS TECH TIPS 

Keyboard Bumps 

Look down at  your keyboard and   locate 
the letters of F and J. By any chance, do 
you notice anything a little different about 
those two keys? Well, depending on  the  

color of your keyboard, it may be a little hard to 
see, but those two letters happen to have a little 
"bump" on them. It's just a little line that goes 
across the key that sticks up a little like a bump.  
 
So, the little bumps are there just to make sure 
your hands are in the correct position for typing. 
They can also help you to learn to type without 
looking down at the keyboard. All it takes is a little 
practice and the bumps are there to help you along. 
Try it out! 

Is It Ok to Run More Than One Anti-Virus Program         
At The Same Time? 

Do you find yourself always making changes to    
Page Setup information in Microsoft Word?  Are    
you tired of always having to setup your pages? 
 
There is a way to be able to make your Page Setup 
changes permanent.  
 
Once you set your changes in Page Setup, look in    
the lower bottom left hand corner of the Page Setup 
dialogue window and see the òDefaultó button.      
Clicking on the default button will affect the active 
document and any new documents you create.   

If you are using Microsoft Office 2007, you 
can click on the down arrow button 
In the bottom right hand corner in the 
page set up and page layout section and 
that will bring you to the Default tab on 
the Page Setup.   
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203-265-1443 

The simple answer is NO.  Some people like having two anti virus programs running at the same 
time for extra protection thinking if one doesnõt catch a virus the other one will.  But doing so will 
cause you some problems: 
Å  You will use up too many resources on your computer which will slow down your system and        
 affect its performance. 
Å  You could receive false alerts.  Each program may think the other is a virus.  
Å  The cost of having two programs can be costly.  
Å  If you currently have two anti virus programs it would be best to delete one using Add/Remove    
 Programs and rebooting.    

Make Microsoft Wordõs Page Setup Changes òPermanentó ASG FUNNIES 
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