
End of Support (EoS) means that a manufacturer no longer provides
standard support services for software or hardware, including
identifying and resolving technical problems, hardware and
software upgrades, or supporting new and known defects (PTFs,
service packs, and updates).

The bottom line is that using End-of-Life (EoL) technologies
jeopardizes your IT infrastructure regarding compatibility,
performance, compliance, and cybersecurity.

3 MYTHS ABOUT USING
EoL/EoS SOFTWARE

Fact: Just because you can still utilize EoL or EoS
software doesn't mean you're not violating compliance
standards. Cybercriminals regularly target and exploit
unsupported software and hardware. If you're using
outdated technology, you're leaving your business
defenseless. Upgrade to safeguard your organization's
cybersecurity posture.

01. IF IT'S NOT BROKEN, DON'T FIX (OR REPLACE) IT

Fact: The product will still be around, but it won't get
security patches, feature updates, and tech support
anymore, making it harder for your IT team to keep
your network and devices secure from cyberattacks. 

02. END OF LIFE MEANS THE PRODUCT WILL NO LONGER EXIST 

Fact: Just because you can do something doesn’t
mean you should. If you are using EoS software, you
cannot look for, communicate with, develop and
release patches should a new security vulnerability
emerge for that product. 

03. END OF SUPPORT MEANS I CAN STILL USE THE PRODUCT UNTIL IT BREAKS

In the era of hacking, firewall and antivirus are not
enough to protect against unpatched vulnerabilities. You
should upgrade your EoL technologies as soon as
possible. Ensure you have the right tools and security
processes required to defend your data from hackers. 

Put  Secur i ty  F i rst

Measure Product iv i ty  Next

Evaluate  Long Term Needs

Consider  Working With  An IT  Service
Provider  for  Migrat ion

Monitor hardware/software performance to see whether
any problems have worsened and ensure users are
informed of its status. Prepare a backup plan in case
your hardware or software fails entirely to prevent
significant disruptions. 

Make an informed decision on whether to upgrade an
EoL system by understanding your business goals,
determining which systems are critical to achieving them
and assessing the risks associated with your current
system and the upgrade. 

Partner with a trusted IT service provider, like us, who
can help you through the migration process. You won’t
have to worry about operating system updates or cloud
infrastructure maintenance. 

Test  Compat ib i l i ty  Ahead of  Migrat ion

You should set up a test environment and run some tests
to ensure all your data and applications can be moved to
the new system without any issues. 

SIMPLIFY YOUR TECH REFRESH
WITH AN IT SERVICE PROVIDER
A partnership with an IT service provider is
the easiest way to maintain and regularly
upgrade your hardware and software. With a
strategic advisor like us, keeping your
technology up to date will be hassle-free.

CONTACT US TODAY 
FOR A NO-OBLIGATION CONSULTATION TO LEARN MORE ABOUT
HOW WE CAN HELP MANAGE YOUR TECHNOLOGY UPGRADES!

CALL EMAIL
203.440.4413
M-F 7:00am - 5:00pm

info@asgct.com

9 South Cherry Street, Wallingford, CT 06492 ASGCT.com


